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[bookmark: _Toc134611047]SACE – South African Counsel for Educators
	Description:

SACE is the professional council for educators, that aims to enhance the status of the teaching profession through appropriate Registration, management of Professional Development and inculcation of a Code of Ethics for all educators. ACSI is a registered SACE provider: Provider Number 11947

First-time educators are still encouraged to apply online at www.eservices.gov.za 
Note: No walk-in applications. All first-time applications must be done online.


	

	National Office Number: 
	012 663 9517

	Email: 
	info@sace.org.za

	Website: 
	https://www.sace.org.za/

	Registration Enquiries: 
	registration@sace.org.za

	Check registration application: 
	update.centurion@sace.org.za

	General Enquiries: 
	info@sace.org.za

	Legal &ethics matters only: 
	ethics@sace.org.za

	CPTD issues: 
	members@sace.org.za

	Online registration portal: 
	www.eservices.gov.za

	

	Locations: SACE Office Addresses

	SACE National Office
	Crossway Office Park, Block 1,
240 Lenchen Avenue,
Centurion, 0157

	SACE KZN Office
	21 Joe Slovo Street
Zumaysha Building
Durban, 4001

	SACE Free State Office
	33 Reid Street, Suite 2 & 4
Westdene
Bloemfontein, 9301

	SACE Limpopo Office
	25 Rhodesdrift
Bendor
Polokwane

	SACE Eastern Cape Office

	Baysville School of Skills
3 Burnet Road
Baysville
EAST LONDON, 5241


 


[bookmark: _Toc134611048]Department of Basic Education
	Description:

The Department of Basic Education was formed when the former National Department of Education was split into two: Department of Basic Education and the Department of Higher Education and Training. The DBE deals with all schools from Grade R to Grade 12, including adult literacy programmes. The aim of the DBE is to develop, maintain and support a South African school education system for the 21st century.


	

	Switchboard: 
	012 357 3000

	Call Centre: 
	0800 202 933

	Email: 
	callcentre@dbe.gov.za/ info@dbe.gov.za

	Website: 
	https://www.education.gov.za/ 
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	Website: 
	https://www.education.gov.za/AboutUs/ProvincialDepartments.aspx


	Provincial Education Department: Gauteng

	Location/ Contact Details
	Physical Address: 6 Hollard Building, 17 Simmonds Street, Johannesburg 
Tel: 011 355 0000 
Toll-free: 0800 000 789
Email: gdeinfo@gauteng.gov.za
Website. www.education.gpg.gov.za  

	

	Provincial Education Department: Limpopo

	Location/ Contact Details
	Physical Address: Corner 113 Biccard & 24 Excelsior Street, Polokwane 
Tel: 015 290 7611
Website: www.edu.limpopo.gov.za 

	

	Provincial Education Department: Free State

	Location/ Contact Details
	Physical Address: 55 Elizabeth Street, FS Provincial Government Building, Bloemfontein 
Postal address: Private Bag X20565, Bloemfontein 9300
Tel: 051 404 8000
Website:http://www.education.fs.gov.za/
Online contact form

	

	Provincial Education Department: Eastern Cape

	Location/ Contact Details
	Physical Address: Steve Vukile Tshwete Education Complex, Zone 6, Zwelitsha| Website:  www.ecdoe.gov.za
Postal Address: Private Bag X0032, Bhisho, 5605
Tel: +27 (0)40 608 4200
Fax: +27 (0)40 608 4040
Email: webteam@ecdoe.gov.za

	

	Provincial Education Department: Western Cape

	Location/ Contact Details
	Physical address: Grand Central Towers, Cnr Darling and Lower Plein Streets, Cape Town
Postal address: Private Bag X9114, Cape Town, 8000
Tel: 021 467 2000
Call Centres - Employment and salary enquiries: 0861 92 33 22
Call Centres - Safe Schools: 0800 45 46 47
Fax: 021 467 2996
Email - Head of the department: Eduhead.Eduhead@westerncape.gov.za 
Email - General enquiries: Media1.Media1@westerncape.gov.za 
Website: www.westerncape.gov.za/dept/education 

	

	Provincial Education Department: Mpumalanga

	Location/ Contact Details
	Physical Address: Building No. 5, Government Boulevard, Riverside Park, Nelspruit 
Postal address: Private Bag X11341, Nelspruit 1200
Tel: 013 766 5000 
Toll-free: 0800 203 116
Fax: 013 766 5577
Website: www.mpumalanga.gov.za/education

	

	Provincial Education Department: KwaZulu Natal

	Location/ Contact Details
	Physical Address: 247 Burger Street, Pietermaritzburg 
Tel: 033 846 5000
Call centre: 0800 204 353 / 033 846 5363
Fax: 033 846 5363
Website: www.kzneducation.gov.za
Online feedback form

	

	Provincial Education Department: North West

	Location/ Contact Details

	Physical Address: 2nd Floor Executive Block, Garona Building, Mmabatho 
Tel: 018 388 2562/2564
Website: www.nwdesd.gov.za/

	

	Provincial Education Department: Northern Cape

	Location/ Contact Details

	Physical Address: IK Nkoane Education House, 156 Barkly Road, Homestead, Kimberley 
Tel: 053 839 6500
Fax: 053 839 6580
Website: ncdoe.ncpg.gov.za 
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	Description:

NAISA is a formal alliance of associations that represent independent schools in South Africa. NAISA members are national associations of independent schools. ... The NAISA committee is comprised of mandated representatives of its member associations.


	

	Ebrahim Ansur, NAISA Secretary General
	031 207 1116

	Email: 
	secretary@naisa.co.za

	Website: 
	https://www.naisa.co.za/
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	[bookmark: _Hlk69293378]Gauteng
	Chairperson and ACSI Rep: Kgethi Dlamini 

	North West
	Chairperson: Peter Letlojane
ACSI Rep: Cobus Sipsma 

	KwaZulu Natal
	Chairperson: David Wilkinson 
ACSI Rep: Mitchell Clark

	Free State
	Chairperson: John Braynshaw 

	Western Cape
	Chairperson: Evona Rebelo 
ACSI Rep: Erith budge 

	Eastern Cape

	Chairperson: Gretel Olivier 
ACSI Rep: Desiree Steyn

	Northern Cape
	Chairperson: -
ACSI Rep: -

	Mpumalanga
	Chairperson: Jacques Jacobs 
ACSI Rep: -

	Limpopo
	Chairperson: Hein Weber
ACSI Rep: Mac van den Berg 
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	Description
The Council for Quality Assurance in General and Further Education and Training is a statutory Quality Council which quality assures education provision in General and Further Education and Training.


	General

	Number:
	012 349 1510

	Email: 
	info@umalusi.org.za

	Website:
	https://www.umalusi.org.za/
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	Description
We have a reputation for developing assessment instruments that require a critical response from learners, and hence demand a critical engagement on the part of learners with learning material.
Today the IEB, whilst still maintaining its independence, is a leader in innovative assessments that are relevant to South Africa. The IEB has also established itself as a significant role-player and a key partner to government in building our education system in a democratic South Africa.


	General

	Number:
	011 483 9700     

	Email: 
	assess@ieb.co.za

	Website:
	https://www.ieb.co.za/pages/contactus


[bookmark: _Toc134611054]SACAI – South African Comprehensive Assessment Institute
	Description
SACAI, established in 2012, is a non-profit company that provides National Senior Certificate (NSC) assessment services to a diverse range of educational institutions. The Institute is value-driven and its vision is to provide accountable and affordable assessment and examination services to all institutions that strive to achieve excellence in education. SACAI subscribes to and complies with the prescripts of the NSC curriculum as determined by the Minister of Basic Education, currently referred to as the CAPS curriculum, and we encourage, equip and ensure that our education providers do the same. SACAI’s candidates who write and pass the NSC examination in Grade 12 are issued National Senior Certificates by Umalusi, the Quality Control Council responsible for the sub-framework General and Further Education and Training of the National Qualification Framework (NQF). Benchmark Assessment Agency is in the process of merging with SACAI Benchmark Designs, Conducts and Manages Assessments in the School and Adult Education Sector. We provide Assessments on demand and we are currently offering on average 14 examination sessions
thereby ensuring that our client’s assessment needs are met.


	General

	Number:
	012 348 5650

	Email: 
	info@sacai.org.za 

	Website:
	https://www.sacai.org.za/ 
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	Description
South African Schools Administration and Management System
SA-SAMS is the DDD Dashboard's main source of data. Staffroom, d6+ Management System and EDUPAC are third party school data management service providers that allow the school data to be extracted and represented on the Dashboard. The Valistractor tool validates and extracts data before it is displayed on the Dashboard.


	General

	Number:
	0800 202 933

	Email: 
	dbesasams@gmail.com 

	Website:
	https://www.thutong.doe.gov.za/

	How do I download SA-SAMS
	Step 1: Open your browser (Internet Explorer).
Step 2: Type in: http://www.thutong.doe.gov.za 
Step 3: Select Education Administration.
Step 4: On the right side under SA-SAMS Installation File, select Setup File (Installing SA-SAMS for the first time).

	Learning Space Manager
	Ayesha Suleman
E-Mail: suleman.a@dbe.gov.za
Tel: 012-357 3655	

	Helpdesk Support 
Pauline Ramphele
	012 357 3287
ramphele.m@dbe.gov.za

	Helpdesk Support 
Weziwe Mati
	012 357 3833
mati.w@dbe.gov.za

	Project Manager 
Carinne Van Der Westhuizen
	012 357 3832
vanderwesthuizen@dbe.gov.za 

	

	Provincial Coordinators

	PROVINCE
	NAME
	CONTACT NR
	EMAIL

	Eastern Cape
	Eastern Cape Helpdesk
	0437352022
	sybil.Nolatsho@edu.ecprov.gov.za 
Ncumisa.Malgas@edu.ecprov.gov.za 

	Free State
	Jeanett Molaoa
	051 404 8223
	j.molaoa@fseducation.gov.za

	Gauteng
	IT Service Desk
	011843 6716
	gdeitservicedesk@gauteng.gov.za

	KwaZulu-Natal
	Sindi Myeza
	033 264 1510
	sindi.myeza@kzndoe.gov.za

	Limpopo
	Sammy Mdluli
	015 290 7919
	mdlulism@edu.limpopo.gov.za

	Mpumalanga
	Skhumbuzo Nkosi
	013 766 5522
	sj.nkosi@education.mpu.gov.za

	Nothern Cape
	Joe Adams
	053 839 6616
	jajoebob@gmail.com

	North West
	Sarah Moselane
	018 389 8024
	smaqame@nwpg.gov.za 

	Western Cape
	Akhona Fuzile
	021 467 9290
	Akhona.Fuzile@westerncape.gov.za 




	




[bookmark: _Toc134611056]ETDP Seta
	Description

The SETA is mandated to promote and facilitate the delivery of education, training and development in order to enhance the skills profile of the Education, Training and Development (ETD) sector and contribute to the creation of employment opportunities especially for those previously disadvantaged. Out of the 21 SETAs, the ETDP SETA is one of 18 SETAs that have been re-established with no changes for the period 01 April 2020 – 31 March 2030 (Certificate no. 07 /ETDPSETA/1 /04/20) by the Minister of Higher Education and Training (DHET), Dr Blade Nzimande.


	General

	Number:
	011 372 3300

	Email: 
	info@etdpseta.org.za

	Website:
	www.etdpseta.org.za

	Head Office Location
	ETDP SETA House
2-6 New Street
Gandhi Square
South Marshalltown
Johannesburg CBD
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	Description
FEDSAS is the national representative organisation for governing bodies that informs, organises, mobilises, and develops its members to achieve and uphold the highest recognised international educational standards. FEDSAS focuses on the development of capable school governing bodies of all schools. FEDSAS is the leader in school governance and school management. The organisation was established in 1993 and over the past nearly three decades has grown into one of the most respected role-players in South African education. FEDSAS believes in maximum autonomy for governing bodies and therefore we strive to expand the rights,operational success and powers of governing bodies. FEDSAS supports the principle that governing bodies play an important role in creating opportunities for all learners to enable them to reach their full potential. FEDSAS supports the preservation and promotion of a culture of excellence in teaching, education and service delivery. FEDSAS is continuously striving to establish and build healthy relationships with all stakeholders in education in order to serve the best interests of learners. FEDSAS has sound experience of education issues. As an active, dynamic organisation, we stay informed about changes and restructuring in education and we can advise our members accordingly. FEDSAS is a democratic, non-political organisation.


	General

	Number:
	051 522 6903

	Email: 
	office@fedsas.org.za

	Website:
	www.fedsas.org.za
www.fedsastech.org.za
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	Website
	www.dsd.gov.za 

	Location
	134 Pretorius Street
HSRC Building Pretoria


	Customer Care Help line
	012 312 7727
customercare@dsd.gov.za 

	Gender-Base Violence(GBV) Contact Numbers
	Toll Free: 080 042 8428 
Please Call: *120*7867#

	
	Skype: @helpmegbv 
Sms: 31531
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	Website
	http://www.labour.gov.za/ 

	Location
	Laboria House, 215 Francis Baard Street, Pretoria, 0001

	Customer Care Help line
	(012) 309 4000


	Provincial offices
	http://www.labour.gov.za/contacts/provincial-offices 

	Unemployment Insurance Fund
	http://www.labour.gov.za/Contacts/Pages/Contacts-UIF.aspx 
https://www.ufiling.co.za/uif/ 

	Compensation Fund
	http://www.labour.gov.za/Contacts/Pages/Contacts-CF.aspx 

​eCOID- Compensation Made Easy
https://compeasy.labour.gov.za:44328/fiori 
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	Description
The National Health Laboratory Service’s (NHLS) Institute for Occupational Health (NIOH), is recognised internationally for excellence in research, services and training to support occupational health services not only in South Africa but also in Southern Africa through its extensive outreach activities and collaborations.

	General NIOH Query Handling Service
	Babalwa Nqini (Medical Scientist)
Tel: 011 712 6417
Fax: 011 712 6445
Email: babalwaj@nioh.ac.za or info@nioh.ac.za

	Query Log
	https://www.nioh.ac.za/ask-a-question/

	Website
	https://www.nioh.ac.za/ 
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